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Plain Language Summary - Financial Assistance Policy

The Financial Assistance Policy at St. Veronica Senior Behavioral Health Hospital at Catholic Care
Center (SVSBH) exists to provide eligible patients discounted medically necessary services. This
summary provides a brief overview of SVSBH’s Financial Assistance Policy. Patients seeking
Financial Assistance must apply for the program.

Eligible Services

Medically necessary services provided by Catholic Care Center medical professionals.

Eligible Patients

Patients receiving eligible services who complete a Financial Evaluation form may be eligible for
Financial Assistance. Patients with income that is less than 200% of the poverty level may be
eligible for discounted rates on a sliding scale as detailed in the “Financial Assistance Rate
Schedule” of the Financial Assistance Policy.

How to Apply

Patients may apply for Financial Assistance in person at Admissions or by meeting with the
Catholic Care Center Business Office Manager. Applications for Financial Assistance may also
be obtained online at Catholic Care Center’s website. A Financial Assistance packet can also be
requested via phone by calling St. Veronica Senior Behavioral Health Hospital at 316-744-4103.

Translations of the Financial Assistance Policy

Interpreter services to assist with the Financial Assistance Policy application and instructions,
and this plain language summary are available in the following languages upon request:

Spanish

Vietnamese




